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Sending

Send faxes via Print-to-Fax P P P

Send faxes programmatically using Windows Fax COM API P P P

Email Delivery notifications N/A P P

Natively integrated with Windows Fax Printer P P P

Compose faxes using off-the-shelf Windows Fax Wizard with customisable fax 

cover-pages
P P P

Storage & Archiving

Integrated with Windows Fax Console to organise and monitor faxes P P P

Receiving

Receive faxes is integrated with Local SMTP service P P P

Receive faxes via E-mail Client P

Delivery in PDF and/or TIF image to the recipient P

Routing

Route inbound faxes based on DID P

Least Cost Routing for outbound faxes P

Rendering

Send any printable document as a fax P P P

Transmission

Support for Internet Fax Providers T.37 fax-mail gateway P P P

Support for cisco embedded T.37 gateway P P P

Synchronous (real-time) outbound faxing with cisco Integrated Services Routers P P P

Support for any (board or boardless) fax device implementation P

No need for a supplementary MTA agent, direct SMTP connection for outbound 

faxing is supported
P P P

Prevention of dialing to the same number if already in use (to reduce busy 

signals)
P

Management & Deployment

Support for 64-bit Windows Operating Systems P P P P

Integration with Active Directory P

Centralized configuration and administration in Windows Server/ Small Business 

Server
P P P

Scalability

No of channels limited only by O/S 1 1 P P

No User limits P P P P

Support

Priority Support P P

Integration With Other Applications / Devices

Integration with Windows and Outlook Address Books P P P

Fax merge from MS Word availability P P P

Send faxes using Microsoft Office application integration P P P

Compatible with cisco Call Manager Express P P P

Installation

No client software required N/A P P P
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